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Annex  Eqrope's Roiling Action Plan for the Informatio~ Society I.  INTRODUCTION 
The information  society  is  not  a  challenge  for  the  future  but one  for  the  present.  Decision 
makers are now fully aware that Europe's future in  the global economy will  be shaped by the 
speed and success with which it cxplo'its the opportunities arising from the new information and 
communication technologies (JCT). 
Momentum towards the izy'om1ation society is  already building up  in  Europe at a  breath-taking 
pace.  But major tasks ie still  ahead of us.  The key  challenges  are, to  ensure that  Europe 
remains at the forefrott of the new global and networked  society and that European citizens 
equally enjoy its ben.fits. The EU must therefore focus on an effective implementation of all 
aspects of the info:mation society.  · 
Considerablo pr~ress has already been achieved since the adop.tion  in  July  1994 of an Action 
Plan  1  dcHning  a 'compre\1ensive strategy and a  set of measures aimed at taking the  European 
Union.it1to the information society: 
' 
I,(  The liberalisation of the telecommunications sector has been sqcccssfully launched and 
will be completed by the  I st of  January 1998, hence triggering tl1e development of new 
services and  promoting  their widespread  uptake.  The  stakes  in  tenns of job creation 
and competitiveness  arc  particularly  high  since the  ICT  market had. an  astonishing 
grO\>vth  rate of 8% in  1995 and is bound to grow cv,~n faster in  ~he future . 
./  Considerable effort has been devoted to ensuring tha\ the social and societal dimension 
of the infonnation society is  fully  taken  into consideration and ro  supporting  regional 
infonnation society initiatives in order to enhance cohesion . 
./  The  recognition  of the  vital  role  of education  and ,training  in  the  race  towards  the 
increased  participation  and  cmployabflity  of  Eurbpcan  citizens  has  lead  to  the 
fonnulation of an an1bitious Europe-wide learning ac\ion plan . 
../  Support is  being  given  to  the  development  of the  emergence  of a  strong  European 
multimedia content industry which  is  expected to crbte I  million new jobs over the 
next I 0 years  . 
./  The  specific  ICT  programmes  of tl1e  4th  RTD  Framework  Programme  arc  being 
successfully implemented  and the  preparation of  tl1~ 5th  Framework Programme has 
been launched . 
../  l11e  Commission  has  been  instrumental  in  the '\successful  outcome  of  major 
international events aiming to develop global rules underpinning the swift dcvdopmcnt 
oftl1e global information society. 
With  these  actions  the  Commission  has  established  the  building  blocks  of the  information 
society in Europe and has significantly contributed to raising awareness of both the public and 
decision  makers. The necessary climate has  therefore  becnj~rcated for  unleashing the  creative 
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2 potential  and entrepreneurial spirit of Europeans and  has  put  Europ..:  at the  for..:front  of the 
drive towards the infonnation society. 
The present Communication comes as a  follow  up  to  the  July  I  ~96 Communication entitled 
"Information  Society:  J'rom  Corfu  to  Dublin  - The  new  emerging  priorities. "  which 
announced an updated and revised Action Plan  in  order to  launch  a  second phase of the  EU 
infom1ation  society  strategy.  This  action  plan  addresses  Community  actions  which  arc 
complementary to  those undertaken by the Member States. The Rolling  Action  Plan  will  be 
complemented  in  the future  by an overview of the transposition of the  European  regulatory 
framework into the national legislation of the Member States particularly with respect to the  I  st 
of  January 1998 deadline. This fom1s an important part of the cmplo~  mcnt pact
2
. 
II.  THE PRIORITIES OF THE ROLLING ACTION  PLAN 
Driven by the digital revolution and global competition, the private sector has started investing 
in  and exploring  new market opportunities. The success of the  hltcmct, the  booming mobile 
communications market and the emerging multimedia content industry arc only a few examples 
of  the  huge  market  potential  offered  by  the  infonnation  society.  These  developments 
demonstrate  that  whenever  technology  offers  attractive  and  cost-efficient  solutions  to  meet 
consumer  needs,  and  whenever  the  market  is  operating  in  a  competitive  environment, 
investment and  economic  output grow  with  breath-taking  speed  and  nC.\\.  job  opportuni<ics 
become available. 
Another key  factor for  the success of the information society is  its  social  acceptability.  The 
infonnation society is bringing fundamental changes in the way we  live and work in  a period of 
high unemployment. 1l1is situation brings uncertainties and poses big challenges for workers, 
citizens,  enterprises  and  public  institutions.  1l1ercfore,  to  ensure  social  acceptance  of the 
infom1ation society in  Europe, it  is  essential to rnect these challenges with public policies that 
provide  opportunities  to  develop  the  employability  of  workers,  support  change  in  the 
organisation  of enterprises,  reinforce  social  cohesion  and  cultural  diversity  and  enhance 
people's ability to participate in the infonnation society. 
Experience  has  shown  that  the  success  of Europe  in  the  infonnation  society  will  not  only 
depend on how telecommunications and new services arc regulated or deregulated, but also on 
a wider range of factors amongst which innovation plays a central role.  For example, by setting 
GSM as a world standard, the EU has ensured that most GSM-relatcdinvcstmcnts and jobs arc 
to be found  in  Europe.  Internet on the other hand is  a success story for  the  USA which enjoy 
the main bcndits in  terms of investment, job and market shares (e.g.  amongst the world's  100 
most visited Web sites of the Internet, not a single one is  European). 
The development of the  information society  requires  changes which  still  have to  overcome a 
certain  degree  of organisational  ine11ia  and  psychological  rcsist:mce  as  well  as  financial 
constraints. This is  extremely hard to achieve in .a period characteris..:d  by h1gh  unemployment, 
pressure;  on  social  benefits  and  budgetary  restrictions.  Whilst  the  unplcmentation  of  the 
information society 1s  mostly taking place at national, regiOnal  or local  lc\·cl. the value-added of 
Communit~· level  actions  is  to  set  up  a  common  framework,  to  co-ordinate  v:~rious activities 
,\ciJllll l'la11  t(>r  <'lllplo)'lll<'lll  i11  l~urop<O: II COillidcllcc p<1cl  ( CSI·:  ('J(>)  I) and to act as a catalyst. Therefore, the Rolling Action Plan aims  to  harness and give mo.-e 
impetus to the implementation of the various measures taken at Member State level. 
The  main  policy  objectives  of the  Rolling  Action  Plan  hav~:  already  been  outlined  in  the 
Communication  "The implications of  the  information society .fi>r  f:'uropcan  Union policies -
Preparing the  next steps "
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.  The Rolling Action Plan also draws upon valuable input from the 
European  Parliiunent
4
,  the  Council
5
,  the  Information  Society  Forum".  the  High  Level  Expert 
Group and the Industry Advisory Group as well  as from  the assessment of technological and 
international  developments.  It  is  therefore  the  result  of a  wide  reflection  process  on  the 
infonnation society which has led to the idc.ntification of  four new priority areas: 
I)  Improving  the  business  environment  through  the  efficient  and  coherent 
implementation of the  libcralised  telecommunications  environment  and the thorough 
application of  the  internal market principles (i.e. the free  circulation of  goods, the free 
provision of services, the f·ee circulation of capital and the freedom of establishment) 
in the infonnation society context. Actions are also outlined to promote the introduction 
of new technologies into daily business activities,  in  particular with respect to  SMEs 
and for the promotion of satellite personal communication services (S-PCS) in  Europe. 
Ensuring that the necessary conditions are met for the introduction of electronic 
commerce (e.g.  copyright,  data protection,  digital  signatures.  etc.)
7  is  also a  major 
priority. 
"  2)  Investing in  the future primarily depends  upon  the  recognition  that the  infom1ation 
society starts in  the classroom. l11e Florence Sumlll!t gave impetus to the educational 
dimension of the EU  information society strategy by asking the Commission m  adopt 
an  initiative,  "Learning  in  the  inforn:ation  societ/ ··.  which  now  needs  to  be 
implemented.  However,  adapting  education~! structures  and  the  learning  process  is 
mainly a  re~.ponsibility of  the Member States. At the sam<: time emphasis must also be 
placed on life-long learning to enable European citizens. whether in their capacity as 
consumers  •:Jr  participants  in  the  job market,  to  adapt  to  the  emerging  infom1ation 
society.  Broadly speaking, the information  society  is  also  a  generation phenomenon. 
Only by introducing specific actions focusing on  the  younger generation can the best 
conditions  be  prepared  for  access  and  acceptance  of  infom1ation  society  by  the 
population at large. 
Technologies in  the information society arc developing fast and if one fails to enter the 
technology race on time, it may result in  an exclusion from  the corresponding market. 
It should therefore be  clear for  European  businesses that  keeping abreast of the  fast 
pace  of global  technology  development  often  requires  substantial  investment  at  a 
relatively  early  stage  of market  development  (e.g.  the  de\·clopment  of digital  TV, 
satellite  communications  and  interactive  multim.xlia  scr.·ices).  This  would  allow 
European players to be better represented in  key emerging m:1rkets.  In  this context. the 
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X  COM ('I(>) -171  oi'thc 2nd oi'Octohcr I'J')(. Action  Plan  refers  in  particular  to  the  Commission ·s  formal  proposal  for  the  Fifth 
Framework  Programme to  be presented  in  March  1997  where detailed  proposals on 
overall research priorities for the EU  will be set out. A new specific programme will  be 
devoted to the promoting the development of  a user-friendly information society 
3)  The far-reaching implications of the  information society for  the citizen have  trigg~:red 
an avalanche of discussions, comments and suggestions on  how to  put people at the 
centre. Following the consultation process on the Green Paper "Living and working in 
~he information society:  People .first",  the  Conunission  will  establish  a  number of 
actions to address the key issues identified in  the Green Paper and related documents. 
This will be completed by further actions arising from  the debate on the Green Paper 
on "Work organisation". At the san1e time, the process of using the advant.:'lgcs of the 
infom1ation  society in  the context of regional  policy  to  promote  European  cohesion 
must  be addressed.  Another  important  clement  in  this  context  is  the  protection  of 
fundan1ental  rights  and  freedoms,  such  as  the  right  to  privacy,  in  the  infom1ation 
society.  As  regards  the  crucial  issue  of job creation,  a  significant  number  of new 
employment  opportunities  will  result  from  developments  in  the  services  and 
content  sectors,  in  particular  through  new  business  activities  such  as  elcctr:.mic 
commerce and multimedia content creation. 
4)  While the initial Action Plan did not fully  reflect the import.:'lnce of global co-operation. 
it  is  now  clear that setting  global  rules  is  an  essential  clement  of the  infom1ation 
society.  Global rules concern market access,  intellectual  property  rights,  privacy and 
data protection, harmful and illegal  on-line  content,  tax  issues,  infommtion  security, 
frequencies,  interoperability  and  standards.  The  successful  completion  of  the 
multilateral negotiations on basic telecommunications services in the context of the 
WTO  (World  Trade  Organisation)  are  of  primary  importance  for  the 
establishment of such  ground  rules.  In  addition.  a  review  of European  Ia\\ s  and 
policy positions must be launched with a view to reaching international agreements. In 
this  context,  the  Commission's negotiating  powers  need  to  be enhanced  in  order to 
strengthen the EU's negotiating position at international level.  Meanwhile, appropriate 
follow-up actions are required  in  accordance with the conclusions of the conferences 
held  recently  with  the  Mediterranean· countries.  Central  and  Eastern  European 
countries and the developing world. 
Ill.  THE GOAL OF THE ROLLING ACTION  PLAN 
The goal of the  Rolling Action Plan is  to  present a  list of all  important actions.  in  particular 
legal measun::s.  r~:quired to further implement  the information society in  Europe. It  presents an 
updated  and  comprehensive  overview  of  the  main  Community  m~:asures  related  to  the 
information society, and thus fulfils  four major functions: 
I)  It  provides  information about for1hcoming  Community  initiatives  tn  a  consist.:nt  and 
transparent way, ·ther~:by serving  as  a  navigation  tool  for  the  Member States and 
other  European  institutions,  in  particular  the  Parliament.  An  equivalent  lc\-..:1  of 
clarity and transparency would be most welcomed at Mcmbt.:r State lcn:l. 2)  It  provides detailed information about the development of the  regulatory framC\\"Ofk  to 
the business sector, in  particular private investors. thereby sef\·ing as a  guidance tool 
for investment decisions. 
3)  It provides open information to all  interested parties. in  particular the public, about the 
direction of EU policy, thereby allowing for timely reactions and suggestions as well 
as  a  constructive dialogue between the Commission and  all  relevant segments of 
society in a user-friendly and democratic way. 
4)  In  addition, as the infommtion society impacts virtually on all  policy areas, the Action 
Plan also provides a useful internal management tool for the Commission. 
IV.  CONCLUSIO~S 
The Conunission invites  the Council  and the  European  Parliament,  as  well  as  the Social and 
Economic Committee and the Committee of the Regions, to debate the  issues involved and give 
political backing to the development of this Rolling Action Plan for infonnation society. ;\nnex 
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4.  i\"leeting the Global Challenge 1.  THE STRUCTURE OF THE ROLLING ACTION PLAN 
The tnitial 199-i .\ction Pbn was org~nised ~long four lines<'<. :1ction: 
•  the regulatory iramework 
•  net,,·orb. basic scl'\·ices. applicatiom and conrem 
•  social. "' 'cietal. and cultural aspects 
•  promotional actinties 
ThL·  R,1lling .\curJ11  Plan has a  two-layer stntcture. The first bycr de,;cribes the current starus of 
the different acucons: 
•  Part .-\  pp·,ents torthcoming actions 
•  P:Ht  B  presents pending: and on-going actions  (i.e.  :crion,;  rh~r  h:11-e  been initiated but 
han n"t I'L't  been tinaliscd) 
Pan C  pn:scnrs the actions that ha1·e been complc;c·,: ,;mce the  :~dopuon of the ongl!lal 
.\ction Plan in J  uh· 1994. 
Thi,; :':ructure h:1s  been chosen in order to allow for a rollin; :\cuon Plan.  It must be noted that 
the initial .\c:ion PL1n  was constantlr adjusted and expandcc - but onh- ior internal puq1ose,; and 
not  as  a  political  imtrument. The  new  structure will  allo\'.- for  a  regular  and  comprehensi\'e 
of~,cial upd:lte ol the ,\c:ion Plan. 
The second layer ts  built upon  the  policy priorities ident1::c:d  tn  the  C:•>mmunicanon  on ··n,e 
tlllf!l'c-:tlion.c o/:h,• !•:·imn:Jti"o!!  .~wietr.for E(j  polici<'.r."  i.e.: 
•  impro,·ing the business enl'ironment 
•  im·esting in  the future 
•  people at  the centre 
mel'tin~ the global challenge. 
Thl' :<:mH' strucrun: ts  used for all  three pans in  order to cn;·.:rc the coherence of the document 
as Wl'll  :\:<  to f:lcdlt:l!e  readmg. 2. THE INFORMATION SOCIETY WORLD WIDE WEB SERVER 
In  order to give interested parties a complete and updated ptcturc of Commission  information 
society-related  activities,  a  dedicated  "\\1orld  Wtde  \\.'eb''  ,;erver  has  been  set-up  by  !SP< ): 
(http:/ /www.ispo.ccc.bc) which  has  already  been  providing information  to  over a  hundred 
thousand users per month (sec  graphi~al  representation below). 
l ;urthermorc, the "Rolling ;\ction Plan" Web page will  be linked through. hypertcx.t links  to other 
relevant  \\leb pages,  for  instance  those related  to  the  G7  "Global  Im·entOt·y"· project and  the: 
l~uropean  Commission's  "European  Survey  of  Information  Society  (ESlS)"  which  hold 
informacion about major public and private information soctety initiatives. 
The  server  will  also  provide  information  on  :<ourccs  ot  financing,  forthcoming  calls  for 
proposals, as well as, announce relevant conferences and smdics. 
ISPO Web server access 
Monthly hits February 95 ·  October 96 
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After final adoption of the 1998 package of 
measures. this Communication will be 
published as a guide to illustrate for users the 
impact of the 1998 package and to show the 
inter-relationship in a non-technical way 
between different measures regarding the 
information soc 
The Commission proposes to implement new 
action~ to contribute to the development of. 
applications of space-related activities in the EU 
in  the fields of telecommunications. navigation 
and earth observation. 
Initiatives in order to set the necessary frame for 
commercial transactions Yia the networks. 
The Communication will analyse Europe's 
position in the standardisation for elecironie 
commerce. identify technical barriers of 
electronic commerce sef\·ices and submit 
proposals on the dissemination of standards. in 
particular for SMEs. Finally. the role of public 
authorities in the standardisation process for 
electronic commerce will be elaborated. 
This Communication will be a follow-up to  the 
consult;-~tions held in the framework of the 
Green Paper on commercial communications 
[COM(96)  1921  which was adopted on X-~-'.>6 
The Communication will contain an analysis of 
the transformation trends in the European 
industry due to the impact of ICT. both with 
respect to the production processes and in 
management and organisation.  It  identifies the 
potential benefit of ICT for industry as a 
stral  •v  for im  itin:ncss. Communication on the 
application of the 
competition rules to access 
agreements in the 
telecommunications sector. 
Communication on the 
assessment criteria for 
national schemes for the 
costing and financing of 
universal service and 
guidelines for the Member 
States on the operation of 
such schemes. 
Communication  on the 
evaluation of the TEDJS 
·programme: Assessment 
and future steps 
Decision  on the extension 
of the Action Plan for the 
Decision on an action plan 
for the deployment of GNSS 
(Global navigation satellite 
systems in  Europe) and 
bilateral agreements mth 
certain third countries 
Dir·cctivc on the access to 
media ownership 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Council and EP 
adoption 
Commission 
;Jdoption 
COM(%) 
Council and EP 
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Document setting out competition law 
principles to increase legal and economic 
certainty. In particular: (i) summarising past 
decisions. (ii) clarifying relations between 
competition law and article IOOA-based 
h::mnonisation directives. (iii) explaining 
application of competition rules to converging 
sectors.  access issues and 
In order to assist Member States in preparing 
national reforms in advance of full  liberalisation 
of telecoms in  I 998. this Communication 
identities the principal clements that the 
Commission will assess in looking at national 
;.;ni\·ersal service schemes which must be 
notified to the Commission by the end of 1996. 
It  also provides detailed guidelines, building on 
the existing principles within Community law. 
which are designed to de,·elop best practice in 
national approaches to the costing and 
financ  of universal setYice. 
The Communication will provide an evaluation 
of the TED IS programme which deals with the 
promotion of the use of ED!  in the priYnte 
sector  nnd focuses on Si\fEs. Further 
consideration will in particulnr be giYen to 
promoting the communication links between the 
priYatc and the public sectors and on focusing 
on  Si\ fE needs. 
The Commission is deYeloping a proposal for a 
follow-up to the first wide-screen Action Plnn in 
order to complete the introduction of the new 
format into b 
The GNSS rolling action plan provides a 
framework for  the deployment of GNSS in 
Europe.  It will present the remaining technic<JI 
and institutional nctivities to be carried out to 
implement the European contribution to the 
global system. The Commission will also 
propose to begin formal  negotiations with the 
other major players, in  particular the USA. 
Russia and Japan. This communication follows 
a Communication on the same subject 
I  COI\1('J~  )2~RI and a resolution of the EP in 
\1;1\  <)~on spnce transport policy. 
~th Q ')(,  ; Di1·ergcnt  rules on med1a  ownership mav cause 
, obst:lcles to  the free  no\\ of media serv1ces and 
;  tc1  the  frceclonl  of  cstabli~IHncnt of media 
; companies 11 ithin the COillllliJnity. 
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Directives on the 
harmonisation of  certain 
authors' rights and related 
rights 
Directive on the legal 
protection of  encrypted 
services 
Consultation Documents 
Green Paper on the 
implications of  the 
regulatory framework for 
telecommunications, 
audiovisual and 
Communication on the 
development of the use of 
multimedia as pedagogical 
means in the 
Communication on 
vocational training in the 
information society 
Communication on 
GI2000: Towards a 
European Policy Framework 
for Geographic Infom1ation 
(GI). 
Decision on  the 5th 
Framework Programme 
followed by proposals for 
the specific programmes 
Print date:  11/26/96, 4:48 PM, 
;umncxR l.doc 
Commission 
adoption 
Council and EP 
adoption 
Commission 
adoption 
Council and EP 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Council and EP 
adoption 
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1997 
97 
I Q 97 
98 
As announced in the Commission's draft 
Communication on the matter, this instrument 
proposes to further harmonise a number of 
copyright and related rights aspects, where 
necessary for the proper functioning of the 
Internal Market in the I.S. and the needs to 
bring about a favourable environment which 
protects and stimulates creativity and 
innovation across Member States. 
The Directive will establish a common 
framework for the legal protection of  encrypted 
services in the EU. 
This Green Paper will examine the regulatory 
implications of  the increasing convergence of 
the telecommunications, audiovisual and 
publishing industries and will make appropriate 
This Communication follows the Council 
Resolution relating to educational multimedia 
software in the fields of education and training 
of the 6-5-96 
This Communication will constitute the 
complement to the Communication on 
"Learning in the Information society" (COM 
The objective of the communication is to raise 
awareness and start a discussion at the political 
level to be foliowed by the development of an 
action plan. GI is important because of its value 
for planning, land management, marketing 
studies, environment, renewable energy 
resources, emergency services, health care, 
s etc. 
On I 0-8-96 the Commission adopted a series of 
preliminary guidelines for the 5th RTD 
framework programme. Without prejudice to 
the final stmcturc and content of the 5th FP, the 
identified priorities for future research arc: 
unlocking the resources of the living world and 
the ecosystem; creating a user friendly 
information society;  promoting competitive and 
susta i  nablc Communication and 
directive on an Action Plan 
for the deployment of road 
transport telematics in 
Europe 
Directive on  harmonisation 
measures for VfMIS 
(Vessel traflic management 
and information services) 
Follow up of Green Paper 
"People First". 
Communication on 
Cohesion and the 
information  societ~ 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
I Q 97 
-lQ 
98 
I Q 97 
12-96 
The Communication is based on the Council 
Resolution of 28-9-95 on the deployment of 
road transport telematics. 
The Action Plan is being elaborated within the 
High Level Group on road transport tclematics 
created in December 1995. It will propose an 
overall European strategy to can)' out this 
deployment, with legislation, technical 
harmonisation and co-ordination of 
implementation and financing of RTf projects 
(notably through the TEN-T budget). 
It will also address tl1e basic requirements for 
the setting up of traffic infonnation and 
miv 
The Directive will present a set vf measures 
directed at the harmonisation of vrs 
procedures, the level of qualification of 
operators. the level of ser.·ices. the 
intero  rabili  and interconnection of VfMIS. 
An action plan will be de1·cloped to address the 
development of new jobs and working patterns. 
co-operation between different levels of public 
administrations. re1·iew of regulation. aw<Jreness 
and confidence raising through networking. 
harnessing the Stntctuml Funds, identification 
of themes and issues for further analysis. 
The Communication intends to clarify the 
relation between the information society and 
cohesion by indicating a number of actions in 
the field of demand stimulation, regulator) 
em·ironment and support of supply.  It will 
particularly concentrate on the potential role of 
Stmctural Funds in  this domain.  It  <Jddresscs 
regions. member states. tcleeom operators and 
service providers. 
A Conference on "Regions and the information 
society''  (J0/11-1-97) 11 ill d1scuss the ways  to 
better address the implications of the 
information society in  policY actions under the 
st llJCtma I funds. 
======----------------~-------------L------~~~~~-----·-----------
I  '.t~;L·  7 
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Communication on the 
consumer dimension of the 
information society 
Communication on an 
action plan to combat illegal 
and harmful content on the 
Internet and similar 
networks 
Decision on the 
development of Guidelines 
for Trans-European data 
communication networks 
(TENS) for administrations 
and identification of projects 
of common interest for IDA 
Follow up to the Green 
Paper on the protection of 
minors and of human 
dignity and new audiovisual 
and information services 
Consultation Documents 
Green Paper on access to 
public sector information 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
Commission 
adoption 
97 
6-97 
97 
97 
I Q lJ7 
The Communication will examine the 
respective benefits and problems facing 
consumers as a result of information society 
developments and will identify areas of  action 
both at a politic<tllevel and in practical terms 
(such as the use of new communications 
technologies for consumer information and 
educatio  . 
The Communication on illegal and harmful 
content. that was adopted by the Commission on 
the 16-10-96, indicates a number of policy 
options to combat this type of content on the 
Internet. The action plan will, after discussion 
of these options with the Council and EP. 
indica•e the range of measures necessnry to 
implelllent these policy options, the means to do 
this and the actors responsible. It will elaborate 
the measures necessary to ensure a coherent set 
of actions at the EU level and the launching of 
these actions into the global context and \\ill 
especially address the question of liability for 
access and service  rovidcrs. 
This follows Council decision 95/468/EC of the 
6-11-95 ::!dopting the IDA programme. which 
invites the Co~nmission to present the Council 
and the EP new proposals following the mid-
term programme evaluation. This proposal 
concerns the development of guidelines for 
TENS for administrations and the identification 
ofprojects of common interest for IDA in 
The development of new audiovistwl and 
information services will require new types of 
programme content as well as new ways of 
producing and financing it.  It will also oncr 
new opportunities in terms of cultural and 
linguistic diversity. The analysis of these issues 
with a ,·iew to identifying ways of encouraging 
the development of new services will 
complement other initiatives related to  the 
protection of the public interest in audiovisu;1l 
and information services. 
The Green Paper is published in the context of 
the INFO 2000 programme. It  will ill\·itc a 
public debate on two maiu issues: cili;.ens 
access to  pnblic information and exploit;llion or 
publi.c scclor information by pri,·atc inflnmalion 
conlcnt pril\·iders in cleYcloping v:il11C :iddcd 
SCI\ ICCS l';q:~..·  •) 
Green Paper on Work 
Organisation 
Green Paper on public 
procurement "Pistes de 
reflection pour l'avenir" 
Communication on 
Information Society and 
Developing Countries 
International Conference 
for a "Common 
understanding on means and 
conditions governing the usc 
of global information 
networks" 
International Conference 
at G7 level on 
standardisation aspects of 
information society 
International Conference 
on the 3rd annual 
information society Forum 
with CEECs 
International Conference 
with Latin American 
countries on IS 
Round Table on 
information society with 
Russia 
I'! nil  d:ll~..·  lll2f,,.•)(,_ .\·JJ  Pt-.1. 
.tlllllll  .. '\).: I  do,_· 
Commission 
adoption 
Commission 
adoption 
To be adopted by the 
Commission 
International 
Conference 
International 
Conference 
International 
Conference 
International 
Conference 
International 
Conference 
97 
97 
1997 
I Q 97 
9-97 
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4 Q <J7 
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The implications for labour markets and 
working lives of new forms of work 
organisation, including telcwork, enabled by the 
adoption of ICTs, and the roles of public 
administrations and social partners in raising 
knowledge and awareness are being addressed. 
The Green Paper is intended to provide a 
framework for a wide-ranging debate on a 
number of issues central to the Community's 
present and future public procurement policy. 
One of the issues addressed is electronic 
procurement and the key role of electronic 
tendering in further enhancing transparency 
and access to  rement. 
The Communication is a follow-up to the !SAD 
Conference.  It will focus on the redefinition and 
the re-orientation of previous policies to give a 
higher priority in development policies to 
telecommunications infrastructures  and 
applications. 
This is an initiative proposed by the German 
Government at the IS Council of Oct-96. It is 
i  ntcndcd to address the issue of the distribution 
of material adversely effecting public order and 
morality over electronic networks. 
The Conference is market focused and <1ims  to 
f<Jcilit<Jti::  the timely and coherent development 
of the Global Information Society (GIS) by 
identifying and promoting the resolution of 
outstandi  stand<~rdisation issues. 
Support will be given to the organisation of a 
Round Table with Russia on information 
society. The round table should target 
go,·crment rcpresentat i\·cs. associat lOllS. 
indust  ·and rcse;nch bodies. .  ·  ,  ·  B. I.  11\JPROVING TilE BUSINESS ENVIRON~UtNT  ~  .  .  : 
Decision for guidelines 
covering trans-European 
Telecom Networks (TEN-
Telecom) 
Decision on the allocation of 
wide-screen broadcast 
funding for the introduction 
of  advance TV services in 
Europe 
Decision on an action at the 
EU level in the field of 
satellite personal 
communication services in 
theEU 
Directive on 
interconnection in the 
context of ONP and 
universal service 
Commission adoption 
Common Position 
Conciliation 
procedure launched 
EP and Council 
ad0ption 
Commission adoption 
COM (96) 346 
Call for proposal: 
1/96 
Call for proposal 
Commission adoption 
COM (95) 529 
Political agreement 
on Common Position 
May-95 
21-3-96 
9-96 
4th Q 96 
7-961-97 
8-11-95 
28-9-96 
Council and EP  3-97 
adoption 
Commission 
adoption 
COM(%) 121 
Common Position 
Council and EP 
adoption 
19-7-95 
I  S-6-<J6 
l-'J7 
These guidelines cover the objectives, priorities 
and broad lines of measures envisaged for the 
development  of trans-European 
telecommunications networks, with special 
focus  on generic services and applications. 
Priorities will be on projects of societal interest 
which have reached a high degree of maturity 
and arc economically viable. 
Financial support mechanism (Council decision 
of 22-7-93 93/424/EEC) intended to overcome a 
market failure:  broadcasters would not transmit 
in the wide-screen format without wide-screen 
TV sets being available on the market and 
manufacturers would not mass market wide-
screen TVs without broadcasting. It targets 
broadcasters' and programme producers' extra 
cost in order to overcome this problem. Its 
indicative targets arc a critical mass of services 
suppo:-.cd with an increasing volume of wide 
screen programmes. (The 16:9 screen format is 
the on!\' globally-agreed parameter for the 
future ufTV  includi 
·The proposed decision provides for a co-
ordinated approach to the awarding of 
frequencies and the licensing at a national level 
of the new satellite based personal 
communications systems in Europe. 
Within the package of reform measures for 
1998. there is general support for a common 
framework for  interconnection between the 
traditional operators and new entrants.  This 
framework will assist the achicvcm~nt of 
universal service.  It  will create a stable 
regulatory framework for interconnection which 
is essential in  the future co1npetiti\·c 
cm·ironmcnl. 
------------'----------'------~-----·--·--------------------
l'nnl date:  11/2(,/'J{,, :1:111'M . 
. 11\lli\~\:XI  tin...: Directive on the application 
of open network provision 
(ONP) to voice telephony 
and on universal service for 
telecommunications in a 
competitive environment. 
Directive updating the open 
network provision (ONP) · 
and leased lines directives 
Directive on licensing of 
telecommunication services 
Directive on a regulatory 
transparency mechanism 
P:1g..:  II 
Prml dah:·  11/2(,/',; .. 1:1J I'M, 
arliiiii..'~X l.tlnl: 
Commission 
adoption 
COM(96) 419 
Council and EP 
adoption 
Commission 
adoption 
COM (96) 419 
Common Position 
Council and EP 
Commission 
adoption 
Political agreement 
on Common Position 
Council and EP 
adoption 
Commission 
adoption 
COM(96) 392 
Council and EP 
ion 
ll-9-96  The Directive revises and replaces the existing 
Directive 95/62/EC on the application of (ONP) 
to voice telephony. 
It describes the scope of the universal service for 
12-96  telecommunications which must be available to 
all users in the EU and requires Member States 
to ensure that this service is affordable, taking 
into account.national situations. 
The Directive also sets out harmonised 
conditions for the provision of fixed public 
telephone networks and publicly available 
telephone services in the EU. 
14-11-96  As required by Council Resolution 93/C213/0 I 
the Commission tabled measures by  I Jan.  1996 
to  implement the regulatory framework for a 
12-9-96 .  competitive environment in  1998. The 
3-97  adaptation of ONP to this new environment is a 
central clement. 
14/11195  This directive replaces the two proposals that 
the Commission submitted in 1'992 and 1993 on 
the mutual recognition of licences and the other 
28-9-96  authorisations for tclecom services and satellite 
communications services that the Council 
examined under the Gem1an Presidency in 
3-97  1994. 
The new proposal, based on Article IOOa.  lays 
down common mles to apply as regards the 
procedure and conditions for the grant of 
general authorisations and individual licences 
for telecom services. 
24-7-96  The document proposes an internal market 
mechanism which would ensure that any new 
national proposals for  regulation of new services 
would be transparent and coherent with existing 
97  internal market principles. 8.2. INVESTING IN THE FUTURE 
Decision on a specific RTD 
programme in Information 
Technologies (ESPRIT) 
Decision on a  c RTD 
programme on Advanced 
Communications, 
Technologies and Services 
(ACTS) 
Decision on a specific RTD 
programme on Tclcmatics 
Applications 
Decision on a specific RTD 
programme in the field of 
transport 
Decision on a spccilic RTD 
programme on targeted 
socio-economic research 
(TSER) 
l'rinl d.th.':  I I /2(,;')(,, .l.l.l  P~l. 
Council adoption 
0.1.: 
Further Calls 
Council adoption 
0.1.: 
Further Calls 
Council adoption 
0.1.: 
Further Calls 
Council adoption 
94/914/EC 
O.J.:L361 
Further Calls 
Council adoption 
Further Calls 
11-94 
96-98 
7-94 
96-98 
Focused calls for proposals were held on 15-
Dcc-94, 15-Mar, 15-Jun. 15-Scpt and 15-Dcc-
95. At least two calls in 1996. The programme 
contributes to providing technologies, standards 
and best practices for information society. A 
special initiative to promote electronic 
commerce has been launched. 
The ACTS programme has been implemented 
through two major calls for proposals in 1994 
and 1995 and a complementary call in 1996. It 
now involves about 1000 organisations in 158 
co-operative technology development projects 
and over 300 trials on National Host 
infrastructures. All major European industrial 
interests arc involved, and organisations from 
over 38 different countries participate. 
11-94  The first call for proposals closed on 15-3-95 
and a second call on 15-6-95 and a third ::all 
closed on 15-l-96. A further call is to be 
96-98  launched on 15-12-96. The implications for the 
deployment of services and possible actions arc 
being assessed in areas such as hcalthcarc. 
public administrations. education and training. 
libraries and related areas. transport. urban and 
rural development, research networks, disabled 
and e 
15-12-94  The first call for proposals closed on 15-3-95 
and a second call on 15-3-96. A third call will 
be launched on 17-12-96 with a closing date of 
31-12-94  the  17-3-97. 
%-97 
12-'J-i 
%-97 
The programme contributes to integrating into 
the transport system a number of technologies 
linked to  the information society notably 
telematics tools. The programme will also 
assess the potential policy impact of the usc of 
such  es. 
Research into the socio-economic aspects of the 
information society arc a rmijor theme of the 
programme. The lirst call took place in  I')')) 
and the second in  I 0-96. 
Current projects include socio-economic 
analyses of user-producer interaction. 
application in  the services sector. and leaming 
applications. The second call includes pathwa\S 
to a Europc;l!l l.S.: qualit,· ofworkrng. 
domestic. social and political life: and cfkctrn: 
introduction of ICT into education and train111 _  .  ,  .  8.3.· PEOPLE AT THE :CENTRE_  _ ___________  . _ 
Decision on the ADAPT- Commission  96  The ADAPT-BIS (building information society) 
BIS Community Initiative  adoption  Community Initiative will reinforce the support 
under the Structural Funds  currentiy given to facilitating the adaptation of 
Launching of projects  97-99  workers to the·information society and the 
creation of new jobs, in particular SMEs, and to 
evaluating and promoting innovations in work 
sat  ion_ 
Decision on the SIMAP  Commission  The first SIMAP projects were launched in July 
(Systeme d'Information pour  adoption  1994 and entered their pilot phase in November 
les Marches Publics)  COM(95) 107  1995, with the participation of all Member 
States as well as Norway, Switzerlnnd and 
OJ: C  138  3 -<i-9 5  Icelnnd. SIMAP aims to prepare the way for the 
introduction of electronic tendering procedures 
Project launch  95  for public procurement. Electronic tendering_ 
will be further addressed in the forthcoming 
Green Paper on Public Procurement. 
Decision on IDA  Council adoption  20-1-95  OYer 25 trans-European tclematics projects arc 
Programme: Telematic  being implemented. IDA users (£C and 
interchange of data between  Council adoption  6-11-95  agencies, other European institutions, Member 
administrations  95/468/EC  States administrations) will gradually migrate 
to the usc of common telematic services which 
Further Calls  96-97  will be proYidcd through TEST  A (Trans-
European Ser\'iccs for Tclematics between 
Administrations), which is expected to be in 
operation towards the end of 1997. 
Directive concerning the  Common position  9-96  Following the adoption of the general directiYe 
processing of personal data  (see  I .3) progress is being made on this 
and the protectioi1 of privacy  measure, which provides a specific set of 
in the telecommunications  EP and Council  safeguards. based on the general directive. but 
sector, in  particular in the  adoption  5-97  adapted to the telecommunications sector.  It  is 
Integrated Services Digital  central to maintaining public confidence in the 
Networks (ISDN) and in the  emergence-or.  in particular, personal 
public digital mobile  communications in the information societv. 
networks 
Directive amending the  Common position  7-96  Regulatory framework for transnation;ll 
"Television without  SEC 96/1292  movement of television broadcasting services. 
Frontiers" DircctiYc 
Adoption by  EP and  1st Q 97 
Council and EP 
adoption High Level Expert Group 
on the Social and Societal 
Aspects of the information 
society , 
Information Society Forum 
Inter-Regional 
Information Society 
Initiative (IRISI) 
a)  initial 6 regions 
b) further regional strategies 
c) inter-regional projects 
Regional information 
society initiative (RISI) 
~  RISI strategy building 
(23  regions) 
•  RISI 2 -pilot 
applic:~tions 
Commission 
Decision 
First interim report 
Final report 
Commission 
Decision 
(SEC (95) 28717) 
First annual report 
Second annual report 
Memorandum of 
Understanding 
(MoU) 
Development of 
regional strategies 
Launching of projects 
Duration : 2 years 
Duration: J years 
21-2-95 
1-96 
12-96 
21-2-95 
26-6-96 
97 
ll-9~ 
9~ -> 
3-97 
4 Q 96 
The Group published its First Reflections report 
'"Building the European information society for 
us all", in January 1996. This report focuses on 
the following themes: employment, work 
organisation, the future of work, labour 
markets, socia1 cohesion. regional cohesion, 
education and training. health, culture, media 
and democracy. 
The Forum has 128 members from five main 
fields of activity: users of the new technologies, 
social groups, content and service providers. 
network operators and institutions. 
The Forum has published its first annual 
entitled  "Netwo1 k for people and their 
communities. Making the most of the 
information society in the EU". This report 
focuses on the following issues: the cultural 
dimension, the future of the media. sustainable 
development. social and democratic values, 
employment. education. training and learning. 
IRIS! attempted to demonstrate a methodology 
based on subsidiarity and a bottom-up approach 
for creating awareness among the general 
public and decision makers. The six 
participating [North West of England(UK). 
Nord Pas-de-Calais(F), Valencia(E). Central 
Macedonia (GR) and Picmonte(I)] had to 
outline a strategy on the information society by 
analysing the base-line situation and assessing 
the opportunities for building the i•lformation 
society, through a concerted effort bringing 
together all the relevant regional actors. The 
innovative nature of the IRIS! appro;-tch  rests on 
the institutional mechanism by which stmtegy 
has been developed. i.e.  a partnership between 
all key players in a region The success of the 
IRISI  initiati,·es has convinced the Commission 
to continue in  that direction with a new 
generation of innovati\·e actions under Art.! 0 of 
the ERDF and Art.6 of the ESF  The general 
approach aims at  enabling and facilitating 
learning  processes within a given region and 
between regions. The initiati,·c has meant that 
nearly 2:i'Y,, of ;ill eligible regions under the 
structur;tl funds me currentlv engaged in  this 
process of  strateg~' building and or its 
translation into an action plan. .  :  B.4. MEETING THE GLOBAL CHALLENGE  ·.· . 
....  ···~·  .. . . ...  ..  ..  . .  .  .. ........... ..  .  . ...  ... .... . ... . ....  .  .  .  .  . . . . . . .  . ...................... ···-..  ·····-··--·~··-····-·--~-------_......-.-~. 
Multilateral Negotiations 
on basic telecommunications 
services in the context of the 
World Trade Organisation 
(WTO) 
Negotiations and 
Diplomatic Conference of 
WIPO on the possible 
conclusion of three 
international treaties (Treaty 
on certain questions 
concerning the protection of 
literal)' and artistic works; 
Treaty on the j)rotection of 
the .rights of performers and 
producers of phonograms; 
Treaty on intellectual 
property with respect to 
Negotiations on 
Information Technology 
Agreements: 
Recommendations on duty 
reductions for  information 
technology products 
Decision on a specific 
programme on international 
RTD cooperation (INCO) of 
the 4th Framework 
Programme for RTD 
Commission 
negotiates on behalf 
of the Community 
and its Member 
States. Coordination 
in the 113 Committee 
Commission 
negotiates on behalf 
of the Community 
and its Member 
States with respect to 
matters of its 
competence 
Commission 
negotiates on behalf 
on the Community 
and its Member 
States. 
Coordiniltion in the 
Article 113 
Committee 
Council ildoption 
Council ildoption 
Further calls 
15-2-97 
12-96 
96-97 
96-98. 
The establishment of ground rules will be 
followed by the exchange of commitments 
opening and securing access to export markets 
for EU industries. For the Union, these shall be 
based upon the internal liberalisation process. 
The aim is to  reach a conclusion by  15 February 
1997 
The envisaged treaties aim at setting minimum 
stan(!ards of protection for works and other 
subject matter in the information society at 
international level. [n view of the Community 
competence for copyright and related rights. ihe 
apprO\·al of the treaties by the European 
Community. besides the Member States is 
cntcial. 
The cornerstone of the agreement is the 
elimination of tariffs for information technology 
products between. at minimum. a critical mass 
of major IT producing countries. 
R&D projects hm·e already been launched with 
third countries the process of execution in  the 
field of communication technologies and 
Telematics applications. 
Further calls will address  information networks 
for SMEs and research centres. teleworki ng. 
telcmatics applications for  health and education. 
language eugi nceri ng and the creation of a 
network of lnno,·ation Relay Centres. l'.I!'.L'  I  (J 
G7- Pilot Projects 
Information society Forum 
with Central and Eastern 
Europe (Prague) 
Follow up actions on 
information society in the 
CEEC's 
International Conference 
on "the creation of the Euro-
Mcditcrrancan information 
society" (Rome) 
Follow up of Euro-
Mcditerrancan Conference 
l'flnl d;th.'  II.  2(,  ')I•.  1 l  \\'!·d  . 
.  \!Hl1h.;:\~ I .d. II,. 
Launched at the G7 
Ministerial 
Conference in 
Brussels in February 
1995. 
2-95  As a result of the G7 conference in Brussels in 
Feb-95,  II projects have been launched: Global 
Inventory Project. Global lntcroperabiliiy of 
Broadband Networks, Cross-cultural education 
and training, Bibliotheca Universalis, 
Multimedia access to world cultural heritage. 
Environment and natural resources 
management, Global emergency management 
information network initiative, Global 
hcalthcare applications, Government On-line. 
Global marketplace for SMEs, Maritime 
information Systems. 
12/13-9-96  In June 1995, the first Forum on the 
iltformation Society was held with the countries 
of Central and Eastern Europe. A follow-up 
meeting of the Forum took place in September 
1996 in order to develop a workplan. Four 
thematic panels were set up in order to prepare 
the next meeting of the Forum: strategy and 
97  policy for I.S., implementation of the Action 
Plan. education and training, application of ICT 
in public administrations. 
30/3 l-
5-96 
97 
An Action Plan has been drawn up outlining a 
number of future actions. 
The conference focused on the cognitive 
dimension of the IS  and the regulatory basis for 
its development. Workshops were held on: 
research networks, telecommunications 
regulatory asp.::cts and for educational 
dimension. These actions were launched as a 
follow-up of the Ministerial Euro-Mcd-
Conference in Barcelona. 
Following the conference, a follow-up Action 
Plan is being prepared which will incorporate 
three types of measures: dialogue measures 
(workshops). training programmes and regional 
"lot and R&D  ·ccts. 3~)~  \. 
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Implementation of 
Directive (91/263/EEC, 
April I 991) on the 
approximation of the laws of 
the Member States 
concerning tC!ccom terminal 
equipment, including the 
mutual recognition of their 
confom1ity Mutual 
Recognition Agreements 
(MRAs) 
Communication on 
consultation on 
lnfrastmcturc Green Papers 
Communication on the 
present status and future 
approach for open access to 
telecommunications 
networks and services (Open 
Network Provision - ONP) 
Communication  on the 
follow-up to the Green 
Paper  on copyright and 
related rights in the 
information society 
l'1inl d.tk  II  12t•  ')!•.  1·1  I  1';-.1, 
.uuuh  ... ,x I  d-'L' 
95-now 
Commission adoption  5-95 
COM (95) 158 
Commission adoption  11-94 
COM (94) 513 
Commission  II-% 
adoption 
Art.  I 0.5 of this Directive states that European 
regulatory bodies shall recognise documentation 
issued by third country relevant bodies, when 
agreements between the Community and the 
third country concerned have been concluded. 
A mandate has been given by the Council to  the 
Commission to negotiate MRAs for the 
regulated areas, by which public authorities will 
recognise the validity of certificates issued in 
the territory of the other country. 
Negotiations arc currently taking place between 
the EU and USA, Canada. New Zealand. 
Australia. Switzerland and Japan. 
Preliminary meetings hayc taken place with 
Korea. Singapore and l5racl in  1995 . 
.  ·  .....  :~-·-·.·.  .  =·  ·.  .  .  - .- ·=.I 
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Report on the results of the public consultation 
on the Commission's proposal for action 
The Communication confirmed the importance 
of the ONP  principles of open and emcient 
access in the libcralised telecoms environment 
from  199X.  It  considered the scope of 
application of ONP and launched the dcb:1tc 
prior to the submission of legislation at the end 
of I 'I'J:\. 
The Communication will contain a brief 
assessment of the consultation procedure around 
the Green Paper and set out the Commission's 
11orking programme in the field of copyright 
and related rights in the information society in 
the framework of the Internal Market. Jlll:l 
Communication on 
Universal Service in 
telecommunications 
Communication on follow-
up to Green Paper on mobile 
&  personal communications 
Communication on the 
future development of the 
market in directories and 
other tclccom infom1ation 
scn•iccs in a competitive 
environment 
Communication on wider 
usc of standardisation to 
support EU policy 
Communication on 
"Standardisation and the 
global information society: 
.  .  The European approach" 
Communication on the 
dirccti1·c on mutual 
recognition of type apprm·al 
for tcrmi nals 
Commission adoption 
COM (96) 73 
Commission adoption 
COM (9~) 492 
Council Resolution 
Commission adoption 
COM (95) -l3 
Commission adoption 
COM(95) -ll2 
Commission adoption 
COM(%) 159 
18-3-96 
23-11-9~ 
13-6-95 
30-10-95 
2~-7-% 
1---------------------
Commission adoption  ')-')(, 
COM(%) Il-l 
Building on the consensus established around 
the infrastructure Green Paper, the Commission 
presented a survey of the level and availabilit~ 
of universal service within the EU. It also drew 
together the clements of the 1998 package 
relating to universal service to propose a 
strengthening of the concept of voice telephony 
scn·iccs, in panicular with regard to 
affordability and quality of service. It also 
examined the impact of universal scn·icc on 
regional and social aohesion, criteria for its 
evolution o\·cr time and the relationship 
between universal service and the information 
society. 
The Communication reported on the views 
expressed in the Consultation on the Mobile 
G.P. and proposed concrete measures and a 
timetable to act on the consensus which 
emerged. On the basis of this, political support 
was sought from the Member States. 
The communication highlighted the importance 
of directory scn·ices in the general context of 
the information society and described the 
guidelines and principles which ha,·e been set 
out for directory services in various directi1·es 
and other Community acts. Both the EP and the 
Council reacted positi\'cly to the 
communication (Presidency conclusions of 21st 
March 1996 Telecom Council and EP 
resolution of 22nd May 1996)  .. 
The aim of this Commun.ication is to examine 
ho11.  in the light of the characteristics of the 
ICT market and the ICT standards process. the 
best possible conditions can be created for  the 
dr;m ing up of standards needed for the 
implementation of the Information Society. and 
to  indicate b~- what means the Community 
intends to promote those aspects for 11hich it 
has p;1rt1Ctilar  responsibilitY.  ______  _ 
The rcpon was published on the 27th of t\larch 
I ')'J(, 
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Communication for the  Commission adoption 
introduction of advanced 
television services in Europe  COM (96) 346 
Decision on guidelines for  2717/95/EC Council 
TEN-ISDN  and  EP adoption 
OJ: 
Directive amending  Commission adoption 
Commission Directive 
90/388/EEC of 23-July-1990  Dirccti,·c 96/1\1 
regarding the 
implementation of full 
competition in 
telecommunication markets  OJ: L 74/13 
Directi"·e amending 
Commission Dirccti\'c 
90/388/EEC of23-July-1990 
regarding the abolition of 
the restrictions on the usc of 
cable TV networks for the 
pro,·ision of tclecom services 
Directive amending 
Commission Directive 
90/:lSS!EEC of 23-July-1 990 
regarding mobile and 
personal communications 
Commission adoption 
Directive 95/51/EC 
OJ  L 256/49 
Commission adoption 
COM (<J(,) 
Directi,·e %/2/EC 
OJ:  L 20/5'J 
7-96 
9-11-95 
13-3-96 
22-:1-96 
26-10-% 
16-1-'!6 
2(,-0[-\16 
Financial support mechanism to assist 
broadcasters and programme producers with 
extra costs of introducing wide-screen 16.9 
format. The 16.9 screen format is the only 
globally agreed parameter for the future of TV. 
including HDTY. It embodies cinemaffY 
convergence. Publication of a call 96/2 for 
broadcasting and programme production 
ro  osals in Oct 96. 
The objective is the development ef a range of 
sen·iccs and applications based on EURO-
ISDN: A number of projects have been 
I<Junchcd  in  1995 and the 1996 call was issued 
on 13  April with a closing date of 24th June. 
Following political agreement on the full 
libcralis<Jtion of voice telephony sen·iccs and 
infrastn1cture, this measure gives legal form to 
the date of the I st of January 1996 and provides 
for possible transitional periods for Greece. 
Ireland. Portugal, Spain and Luxembourg 
subject to  Commission approval. The measure 
<Jlso  provides for early liberalisation from  1996 
of alternative: infrastructures for libcraliscd 
telecoms scn•iccs and sets out principles under 
the competition rules for licensing. 
interconnection. universal scn·icc. numbering 
and directory services  .. 
Following political agreement on the carl~· 
libcralisation of alternative infrastructure for 
sen·iccs which arc <Jlrc<Jdy open to competition. 
this measure provides for the usc of cable 
tclc,·ision networks  to deliver such scn·iccs 
from  1996.  It also provides for possibic 
transitional periods for Greece. Ireland. 
Portugal. Spain and Luxembourg subject to 
Commission a  roval. 
The measure fully opens the market for mobile 
conHlHinications to competition as foreseen in 
the  l 994 Mobile Green P<Jper.  It  pro,·idcs for 
sclf-prm·ision of infrastmcturc or usc of third 
party infrastmcture and allows from  1  <J9X  direct 
interconnection between mobile networks.  It 
requires Member States to consider requests fnr 
licences for  DECT systems from  I')<)(,  and for 
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Directive on the application 
of ONP (Open Network 
Provision) to voice 
telephony 
Directive on satellite-
communications: 
liberalisation of satellite 
services and terminals 
Directive on the usc of TV-
standards 
Directive on legal 
protection of databases 
Green Paper on numbering 
Commission adoption 
COM(95) 575 
Directive 95/62/EC 
Council and EP 
Adoption 
OJ: L 321/6 
Directive 9~/~6/EC 
OJ: L 26R/15 
Council and EP 
adoption 
Directive 95/-i?/EC 
O.J.: 23/ll/95 No. 
L281/5 
Directive 96/9/EC 
Council and EP 
adoption 
OJ: L 77/20 
Commission 
adoption 
This directive has been re-submitted at the 
urging of EP, following its rejection of the 
Council Common Position in July 1994, the 
27-11-95  conciliation procedure having failed over the 
issue of  comitology. The proposal builds on the 
13-12-95  agreements reached between the Council and 
the EP during the conciliation procedure. The 
Directive's three fundamentlll objectives arc: 
30-12-96  -determining the rights of the users ofvoicc 
telephony services in their relations with 
telecommunications bodies 
- improving access for all users, including the 
providers of services, to the fixed infrastructure 
of public telephone networks (the Directive docs 
not apply to mobile telephones) · 
-encouraging the provision of voice telephony 
sen·iccs at Community lc\·cl (sec also A.l.IO). 
13-10-94  Following Council Resolution 92/CS/01 the 
Dirccti,·e extends the scope of Directives 
19-1 0-9~  88/30 1/EEC and 90/388/EEC to remove 
monopolies over satellite equipment and 
sen·ices 
24-10-95 
ll-~-96 
27-o:l-% 
I 1-% 
The Dirccti,·e provides a  regulatory framework 
for advanced TV (16:9. digital. HDTV) 
including standards: and deals with the iS$UC of 
conditional access to digital pay tc!c,·ision, 
following the outcome of an industry-wide 
consultation on this topic. 
The Directi,·e provides for the harmonisation of 
the author's right relating to the structure of 
databases and for the creation of  :1  new right 
protecting substantial im·estments made by 
makers of databases. 
The rapid de,·clopment of the telccom market 
means that reform of the numbering 
cm·ironmcnt will be ine,·itable. This reform will. 
need to be based on an  agreement on the 
political priorities. stemming both from the 
libcralisation trend and from changing 
technolo~;ical trends. 
The tcchttical \1ork will  follow on from this. 
The Green l';tpcr is  intended to initiate a broad 
consult:!lton \1 ith sector plavers ·on  thes<.: 
tn;tltcrs. Green Paper on the legal 
protection of encrypted 
.~~  .. ..,.  .• ,  •••.• ,.,.,,,,,,,,,l  Green Paper on the 
libcralisation of tclecom 
•··.· ............................  infrastructure and cable TV 
networks: principles & 
timetable (Part I) 
Green Paper on the 
liberalisation of tclecom 
infrastructure and cable TV 
networks: implementation 
measures (Part II) 
Green Paper on copyright 
and related rights in the 
information society 
Commission adoption 
COM (96) 76 
COM (94) 440 
Council Resolution 
EP Resolution 
COM (94) 682 
Council Resolution 
EP Resolution 
Ma ·-95 
Commission 
adoption 
COM (95) 382 
Recommendations  relating  Commission adoption 
to the lcg<~l aspects of 
electronic data interchange 
(ED I) 
l'=•r  .  ..:  21 
6-3-96 
17-11-94 
4-95 
13-6-95 
5-95 
Jul-95 
The Green Paper aims to identify, in the light of 
the Internal Market principles, the measures 
needed to safeguard the legal protection of 
encrypted services at an equal level throughout 
the Community. It is closely related to IPR 
protection, to media policy and to the Directive 
on satellite and cable broadcasting of 1993. 
The Green Paper establishes the general 
principle of the free choice of infrastructure to 
deli,·er services already open to competition. It 
proposes immediate limited action and links full 
competition to the 1998 date for services 
liberalisation. 
The Green Paper has launched a consultation on 
the issues raised by allowing competition in 
infrastructure for the basic telephone ser\'icc 
and the rclc,·ant s<tfeguards.  It sets out future 
policy on  infrastructure libcralisation and 
initiates  ublic debate on the issues. 
The Green Paper identifies in detail those issues 
in the field of c0pyright where initiatives may 
be needed with respect to  the lPRs exploited for 
the new electronic sen·ices. It is based on the 
conclusions of a hearing with intc:1ested circ:es 
in July  1994. The deadline ior written 
submissions was end October 1995. A hearing 
on certain specific questions in  relation to 
technical systems of identification and 
protection and on certain aspects related to the 
acq~IiSition and <Jdministration of rightS tOOk 
place in J<Jnuary  1996. The consultation process 
was closed in the context of a Conference on 
the matter held in  Florence in June 1996. 
19-10-94  ED!  users arc rccommc'ndcd to usc a European 
model EDI  Agreement and Member States arc 
recommended to facilitate the usc of this model 
·agreement. which legal provisions aim at 
pro,·iding a contractual approach to  the legal 
issues related to  the  usc of ED I. l'.•t~"  22 
Communication on a 
methodology for the 
implementation of 
information society 
applications 
Communication on 
Information Society: From 
Corfu to Dublin. The new 
emerging priorities 
Communication on 
telcmatics applications for 
transport in Europe 
Commission 
adoption 
COM (95) 224 
Commission 
adoption 
COM (96) 395 
Commission 
adoption 
COM (94) 469 
Resolution EP 
Council resolution 
95/264/0 l 
13-6-95 
24-7-96 
4-11-94 
6-95 
28-9-9 5 
This communications proposes a 
methodological approach of a general nature 
for the i mplcmentation of  all types of 
applications which represent the driving force 
of the information society. 
The objective of this communication is to 
indicate the impact of the information society 
on European Union policies, thereby 
highlighting future priorities: improving of 
the business environment: investing in the 
future: putting people at the centre; meeting 
the global challenge. The information society 
Council of the 8-10-96 welcomed the 
intention of the Commission to present a 
rc,·iscd action plan to the Dublin Summit. 
The communication proYides the basis for an 
action plan for the implementation of Transport 
Telcmatics in Europe.  Financial engineering of 
public-private partnerships needs closer 
attention. The Council Resolution of Scpt-95 
concentrates on Tclematics App!ications in 
Road Transport. identifies priorities for short 
term actions and recommends the selling up· of a 
High Le,·cl group to assist the Commission with 
the strategy for deployment. Communication on 
:';::')::r,r:''''??'''::J  Teaching and learning-
'·'''''''''''··''':'''''""''''''·''''.!  Towards the learning society 
Communication on harmful 
and illegal content on 
Internet 
Decision on the Media II 
Progra1r, :nc 
Decision on guidelines for 
the trans- European 
transport network 
Commission 
adoption 
COM(96) 471 
Commission adoption 
COM (96) 487 
Commission 
adopticn 
COM(95) 263 
Council adoption 
95/564/EC 
Council adoption 
95/563/EC 
Council and EP 
adoption 
OJ: L 22X 
2-10-96  Requested by the European Council at Florence 
(June 1996), the proposed action plan is aiming 
at increasing the synergies among national 
initiatives to promote the usc of new 
technologies in education. The objectives arc to 
speed up the diiTusion of  common multimedia 
platforms for learning, the development of 
quality educational content, the training of 
teachers and the exchange of experiences 
through setting up a European school network 
based on the interconnection of existing school 
network<;. 
A European conference (Dec-96, Bmsscls) will 
take stock of developments in national schools 
networks, as well as needs, experiences and 
difficulties encountered. 
16-10-96  The Communication refers to the legal and 
regulatory challenges posed by content 
circulating on the Internet, giving particular 
emphasis on the issue of harmful and illegal 
content.  It proposes options for short term 
action to combat or control such content (self-
regulation. technical protection means. 
improved international co-operation. education 
and awa 
22-6-95  Financial support mechanisms for key sectors of 
the programmes industry. The Commission's 
proposal has two parts: 
MEDIA II -training ( 1996 - 2000). A 
22-12-95  programme for the training of professionals of 
the European audiovisual programme industry 
MEDIA ll  - dc\·elopmcnt and distribution 
10-7-95  (1996- 2000). This programme aims to promote 
the development and the distribution of 
audiovisual works. 
Intelligent transport systems (ITS) for traffic 
management. positioning and na\·igation is an 
integral part of the Trans European Nctworks-
9-9-96  Transport guidelines. They include the 
necessary technical installations and 
information and telecommunications systems to 
ensure harmonious and efficient trafTic 
managcmen:. All the priorities of the guidelines 
such as connections, key links. interconnections. 
intcropcrability, provisions relating to the 
em·ironmcnt. the optimisation of  capacit~· and 
efTicieney. safety appl~· to  ITS and require the 
IISC  of ITS for their achic,·clncnt 335 
i
1 .q.;~  ~I 
Decision on INFO 2000 
Decision on a Multi-annual 
programme on 
Multiligualism in the 
Information Society 
Programme (MLIS) 
Directive on the protection 
of individuals with regard to 
the processing of personal 
cbta and on the free 
movement of such data 
Green Paper: Li,·ing and 
working in the Information 
Society: People first 
G1:ccn Paper on the 
protection of l'v1inors and 
Human Dignity in 
Audiovisual and 
Information Sen tees 
!'1 1111  tbh.··  I ll2("')(,_  \  I:J  I'.\!. 
Lll!llh.:~X I  d ..  ,  .. 
Commission 
adoption 
COM (95)  l-19 
Council adoption 
96/339/EC 
Commission 
adoption 
COM (96) -156 
Council adoption 
0.1.  : 
EP and Council 
adoption 
951-!C,fEC 
OJ:  L 2lill31 
Commission 
adoption 
COM(%) 3S'J 
Commission <tdoption 
COM(%) 4Xl 
30-6-95 
20-5-96 
2-10-96 
8-10-96 
A  multi-annual  programme  to  stimulate  the 
development of a  European multimedia content 
industry and to encourage the use of multimedia 
content in the emerging information society. 
The multiannual programme promotes 
multilingualism in the information society and 
has been allocated a budget of 15MECU. It 
includes the following action lines: 
a.  Support for the creation of a framework of 
services for European Languages; 
b.  Encouraging the use of modern language· 
technologies, resources and standards; 
c.  Promoting the usc of advanced language tools 
in the European public sector; d.  Accompanying 
measures. 
24-10-95  The general directive pro\·ides for a number of 
rights for the data subject and of obligations on 
the controller of data processing (fair 
processing, quality of  data. law- fullness of 
processing, notification of certain processing). 
23-11-95  The directive is designed to ensure a high level 
of protection for individurt!s and creates a level 
pi <lying field for the free circul<Jtion of personal 
data in the Community. The principles of the 
Directive apply to all areas of the Information 
Society and will constitute the b<Jsis for spcciftc 
rules in the telecommunications field 
2-1.7.96  The Green Paper forms the basis for a wide 
discussion on social, economic and 
technological challenges in the context of 
employment and economic structure. future of 
work. labour market and learning :-~nd living in 
the Information Society. 
I  Cr-1 0-% 
A consult:lli,·e process was officially launched 
in a Colloquium held in Dublin and orgnnised 
together \~·ith the Irish Presidency. Contributions 
and reactions to the Green Paper will be inYitcd 
from the widest possible audience until the end 
of I 9% 
The Green Paper will initiate a medium to long 
term reflection OJ\  the issue of the protection or 
mittors and human dignity in audio,·isual and 
information SCIYICCS. '.q:L'·  2~ 
White Paper on  "Teaching 
and lcaming - Towards the 
lcaming society" 
International Conference 
at G7  ministerial le·;cl on 
information society 
(Bmsscls) 
International Conference 
on information society and 
development (!SAD) in 
South Africa 
'r111t  d.th:.  I l/2c,:'.'f·.l  1.\  Pf\t. 
lflfU)l'.\:X I  dtlC 
Commission 
adoption 
COM(95) 590 
29-ll-9  5  This White Paper is part of a process designed 
simultaneously to provide an analysis and to put 
forward guidelines for action in the fields of 
education and training. After dcscribing·.what is 
at stake and analysing the changes which need 
to be considered, while respecting the principle 
of subsidiarity, the White Paper suggests live 
general objectives for action setting out for each 
of them one or more support projects at 
Community level. 
2-95  A meeting of relevant G7 ministers took place 
in Bmssels on Feb 25-26  1995. The meeting 
emphasised the necessity to encourage the 
development of  a world-wide information 
society. Eleven pilot projects were identified for 
international cooperation. Thc"implcmentation 
of the G7 conclusions across the different EC 
policies related to Information Society is under 
way. A progress report on the pilot project was 
presented at the Halifax G7 meeting in June 
South African Vice President Mbcki. proposed 
13/15-5-96  at the occasion of the G7 Conference in 
Brussels an Information Society Conference 
with the developing countries hosted by  South 
Africa. The conference took place in May with 
the participation of many developing countries. 
Contacts have been cstab~ished with the 
Egyptian government for the preparation of a 
follow-up meeting. 